
RELATÓRIO DE NÍVEL DE DISPONIBILIDADE E DESEMPENHO - INTERNET BANKING E API - PSD2

Período: 01/04/2020 a 30/06/2020

01-abr 02-abr 03-abr 04-abr 05-abr 06-abr 07-abr 08-abr 09-abr 10-abr 11-abr 12-abr 13-abr 14-abr 15-abr 16-abr 17-abr 18-abr 19-abr 20-abr 21-abr 22-abr 23-abr 24-abr 25-abr 26-abr 27-abr 28-abr 29-abr 30-abr

Tradicional - BAIE Internet Banking 

Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100%

Informação de Conta 00:00,317 00:00,284 00:00,289 00:00,333 00:00,390 00:00,274 00:00,326 00:00,337 00:00,249 00:00,305 00:00,286 00:00,471 00:00,328 00:01,119 00:00,304 00:00,291 00:00,306 00:00,429 00:00,455 00:02,338 00:00,310 00:00,379 00:00,223 00:00,364 00:00,320 00:00,429 00:00,371 00:00,302 00:00,289 00:00,455

Pagamentos
          Transferências Sepas 00:00,478 00:00,381 00:00,130 00:01,000 00:00,263 00:00,417 00:00,324 00:00,421 00:00,667 00:00,568 00:00,438 00:00,983 00:00,304 00:00,364 00:00,304 00:00,182 00:00,406 00:00,214 00:00,235 00:00,000 00:00,250 00:00,364 00:00,611 00:00,407 00:00,367
          Transferências internas 00:00,333 00:00,750 00:01,000 00:00,500 00:01,000 00:00,000 00:01,000 00:00,000 00:00,250 00:01,000
Logins 00:00,831 00:00,690 00:00,779 00:00,769 00:00,577 00:00,698 00:01,207 00:00,760 00:00,776 00:00,679 00:00,533 00:00,875 00:00,717 00:00,741 00:00,947 00:00,767 00:00,723 00:01,000 00:00,625 00:00,808 00:00,760 00:00,816 00:00,709 00:00,836 00:00,706 00:00,769 00:00,768 00:00,778 00:03,411 00:00,783
Disponibilização de Fundos (1) -

API - PSD2 (2)
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100%
Informação de Conta
Pagamentos
          Transferências Sepas
          Transferências internas
Logins
Disponibilização de Fundos

01-mai 02-mai 03-mai 04-mai 05-mai 06-mai 07-mai 08-mai 09-mai 10-mai 11-mai 12-mai 13-mai 14-mai 15-mai 16-mai 17-mai 18-mai 19-mai 20-mai 21-mai 22-mai 23-mai 24-mai 25-mai 26-mai 27-mai 28-mai 29-mai 30-mai 31-mai

Tradicional - BAIE Internet Banking 

Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100% 100% 100%

Informação de Conta 00:00,393 00:01,489 00:16,468 00:00,915 00:00,493 00:02,511 00:00,211 00:00,231 00:00,441 00:00,595 00:00,280 00:01,240 00:00,290 00:00,320 00:00,293 00:00,273 00:00,600 00:00,684 00:00,306 00:00,396 00:00,354 00:00,408 00:00,353 00:00,263 00:00,298 00:00,476 00:00,413 00:00,306 00:00,278 00:00,111 00:00,455

Pagamentos
          Transferências Sepas 00:00,800 00:00,267 00:00,367 00:00,778 00:00,800 00:00,304 00:01,000 00:00,421 00:00,404 00:00,333 00:00,333 00:00,486 00:00,455 00:00,133 00:00,378 00:02,806 00:00,321 00:00,261 00:00,471 00:00,636 00:00,344 00:00,750 00:00,500 00:00,237 00:00,579 00:00,333
          Transferências internas 00:00,500 00:00,500 00:00,000 00:01,000 00:00,500 00:01,000 00:01,000 00:00,000 00:01,000 00:00,500 00:00,000 00:00,000 00:00,000 00:01,000
Logins 00:00,733 00:00,778 00:01,103 00:00,711 00:00,791 00:00,844 00:01,000 00:00,524 00:00,791 00:00,765 00:00,724 00:00,751 00:00,653 00:00,994 00:00,768 00:00,647 00:01,333 00:02,094 00:00,821 00:00,771 00:00,735 00:00,793 00:01,000 00:00,727 00:00,820 00:01,029 00:00,777 00:01,057 00:00,775 00:00,818 00:01,000
Disponibilização de Fundos (1)

API - PSD2 (2)
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100% 100% 100%
Informação de Conta
Pagamentos
          Transferências Sepas
          Transferências internas
Logins
Disponibilização de Fundos

01-jun 02-jun 03-jun 04-jun 05-jun 06-jun 07-jun 08-jun 09-jun 10-jun 11-jun 12-jun 13-jun 14-jun 15-jun 16-jun 17-jun 18-jun 19-jun 20-jun 21-jun 22-jun 23-jun 24-jun 25-jun 26-jun 27-jun 28-jun 29-jun 30-jun

Tradicional - BAIE Internet Banking 

Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100%

Informação de Conta 00:00,331 00:00,297 00:00,345 00:00,485 00:00,323 00:00,214 00:00,643 00:00,438 00:00,336 00:00,313 00:00,346 00:00,320 00:00,632 00:00,346 00:00,308 00:00,277 00:00,915 00:00,450 00:00,311 00:00,467 00:00,143 00:01,282 00:00,358 00:00,937 00:00,293 00:00,341 00:00,235 00:00,333 00:00,316 00:00,399

Pagamentos
          Transferências Sepas 00:00,300 00:00,273 00:01,082 00:00,226 00:01,544 00:01,000 00:00,375 00:00,218 00:00,500 00:00,571 00:00,333 00:00,283 00:00,667 00:00,310 00:00,107 00:00,364 00:00,429 00:00,333 00:00,750 00:00,320 00:00,300 00:01,368 00:00,231 00:00,300
          Transferências internas 00:01,000 00:01,000 00:00,750 00:00,400 00:01,000 00:00,500 00:00,000 00:00,500 00:00,250 00:01,000 00:01,000 00:00,600
Logins 00:00,899 00:00,774 00:00,829 00:01,075 00:01,162 00:00,667 00:00,909 00:00,697 00:00,793 00:00,935 00:00,733 00:00,828 00:01,000 00:00,722 00:01,146 00:00,741 00:00,773 00:00,806 00:00,852 00:00,444 00:00,667 00:00,646 00:00,809 00:01,125 00:00,810 00:00,721 00:00,538 00:00,750 00:02,020 00:00,665
Disponibilização de Fundos (1) -

API - PSD2 (2)
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100%
Informação de Conta
Pagamentos
          Transferências Sepas
          Transferências internas
Logins
Disponibilização de Fundos

(1) Serviço não aplicável
(2) Não tivemos comunicações por parte de Entidades Terceiras


	Sheet1

