BAI

EUROPA RELATORIO DE NiVEL DE DISPONIBILIDADE E DESEMPENHO - INTERNET BANKING E API - PSD2

Periodo: 01/03/2025 230/06/2025

01-abr

24-abr 26-abr. 28-abr. No periodo
Tradicional - BAIE Internet Banking.

Disponibildade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 8% 100% 100%
Informacao de Conta 0001744 10001761 0001772 oooiee2 _ionoieer 01607 10002503 01620 _ [000LAI2 0001774 0001692 _ [0001795 _ 0DOLGIS 0001797 _ [00DLB4Y 000178 _ 000LG07 _ [00014e6 _ 000I73 10001747 00017 0001805 i0noieds 001607 0001685 000153 0001867
Logins 00:00.425 __10000.46¢ __100:00450 _[00:00968 {000,607 00459 100:00.750 00815 [00:00.454 0000375 10000509 10000611 0000492 10000884 _ [0000.708 _ 100:00581 10000629 _ [000055 0002041 10000562 0000812 _ 00:00549 _ 100:00.498 00:00897 __70001.157 __00:01.267 00:00626
Transferéncias 0002389 0002120 00:01701  foo02338  [00:02344  fov02165 01996 fon:02.114 02344 f0002027 10001840 [00:02348 10001934 0002071 100:02059  f0002.477 _ 00:01675  fooo2107  [0001.355  00:01970 10002173 ‘0002274 00:02156  foo02511  00:02418 002768 [0002302  00:02345  f00:02215 0002208
Tradicional - BAIE Mobile Banking.
Disponibildade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 8% 100% 100% 9%
Informagéo de Conta 0001813 | 0001754 | 0001775 | 000179 | 0001815 | 000189 | 0001767 | 0002281 | 0001842 | 0001829 | O0OL776 | 0001779 | 0001774 | 0001829 | ODOL774 | 0001842 | O0DLS3 | 0001845 | O000LE29 | 000184 | 000L780 | 0001863 | 0001823 | 0001811 | 0001833 | 0001853 | 0001854 | 0001926 | 000L6% 0001844 0001842
Togins 0000702 | 0000570 | 0000760 | 000084 | 000105 | 0000757 | 0001232 | 0000977 | 0000783 | 0002603 | 000232 | 000085 | 0000803 | 0002329 | 0002538 | 0002125 | O0OL07 | 0001541 | 0001146 | 0001081 | 0001862 | 0001457 | 0000671 | 000095 | 0000705 | 0000574 | 00007% | 0002671 | 0001102 0000924 001352
Transferéncias 0003815 | 0002022 | 0002205 | 0002127 | 00:02280 | 0002408 | 0002248 | 0002328 | 0002388 | 0002325 | O0OLESs | 0002460 | 00:02290 | 00:02.309 | 0002276 | 0002355 | 0002321 | 0002257 | 0002111 | 0002850 | 0002311 | 00:02347 | 0002106 | 0002297 | 0002579 | 0002443 | 0002882 | 0002409 | 0002408 0002353 0002354
API-PSD2
Disponibildade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 8% 100% 100% o9
0000064 | 0000014 | 0000014 | 0000016 | 0000014 | 000007 | 00000IS | 0000015 | 0000018 | 0000024 | 000003 | 0000017 | 0000015 | 0000020 | 0000016 | 0000015 | 0000024 | 0000018 | 0000014 | 0000014 | 0000022 | 0000050 | 0000042 | 00:00016 | 0000015 | 0000014 | 0000014 | 0000022 | 0000015 0000016 0000023
Total Eros o o [ o [ [ [ [ 0 [ 7 [ 0 1 0 [ 1 [ 0 [ 6 7 1 o 0 © 0 o 0 0 %
o chamadas) 0.00% Go0% 000% Go0% 000% Go0% 000% Go0% 000% 000 To7% 000 000% 006% 000% 000 006% 0.00% 000% 0.00% 026% =2 [ [ [ [ [ [ [ [ 2a7h
NoPeriodo
isponbilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% To0% To0% To0% To0% Too% 00w ED T00% T00% T00% T00%
Informagao de Conta 000185 | 0001921 | 0001760 | 0001648 | 0001807 | 000189 | 0001845 | 000184 | 0001858 | 0001916 | 0001687 | 0001927 | 0001830 | 0001961 | 0001928 0001725 | 0001748 | 0001647 | 0001910 | 000LOI | 0001847 | 00018% | 00:01801 0001062 0002024 00020153 0001967 | 0001925
ogns. 0000683 | 0000649 | 0000701 | 0000688 | 0000827 | 0000691 | 0000530 | 0000577 | 0000675 | 00:00675 | 0000602 | 0000783 | 000067I [ 00:00799 | 0000620 0000585 0000767 | 00:00607 | 0000587 | 0000740 | O00:00815 0000705 | 00:0.012 0000925 0000.765 0000567 0001671 0000715
ansforéncias 0002575 | 0002404 | 00:02305 | 0001820 | 00:02256 | 0002437 | 0002272 | 00:02056 | 0002217 | 0002283 | (0003012 | 0002305 | 00:02283 | 00:02.32% | 0002416 0002362 | 0002524 | 00:02076 | 0001908 | 0002119 | 00:02363 | 0002027 | 00:01.882 0001921 0002036 00:02:243 0001847 1 00:02.190
Tradicional -
isponbilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% To0% To0% To0% o0 T00% o0 T00% ED T00% T00% T00% T00%
Informagao de Conta 0001542 | 0001810 | 0001957 | 0002012 | 0001861 | 00018% | 000185 | 0001921 | 0001860 | 0001967 | 0001962 | 0001804 | 000167 | 0001901 | 000189 | 0001803 | 0001975 | 0002078 | 0001965 | 0001854 | 000101 | 0001918 | 0001842 | 0002017 | 0002075 | 000198 | 0001674 | 000195 | 0001955 0001965 000164 | 0001021
0001027 | 0000915 | 000134 | 0000854 | 00:02564 | 0001166 | 0001100 | 000083 | 0001036 | 0000615 | 0000900 | 0002608 | 00:01274 0001012 0000708 | 0000565 | 00:00767 | 0000607 | 0000567 | 0000740 | 00:0081 | 0000705 | 0001012 | 0000837 | 0000925 | 000079 | 00:00765 | 00:00567 00:00567 0001671 | 0000715
ransforéncias 0002619 | 0002265 | 00:02600 | 0002567 | 00:02331 | 0002450 | 0002143 | 00:02440 | 0002611 | 0002462 | 0002734 | 0002194 | 0002612 | 0002382 | 0002516 | 0002014 | 0002362 | 0002524 | 0002076 | 0001908 | 0002115 | 00:02363 | 0002027 | 0001882 | 0002113 | 000121 | 00:02419 | 000203 | 0002164 00:02:243 0001847 | 00:02.190
API-PSD2 L L L L L L S R N SN SN NN S SN S L
Disponibilioade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% To0% To0% To0% o0 T00% o0 T00% o0 T00% T00% T00% T00%
, 0000014 | 00:00015 | 00:000%6 | 0000015 | 0000016 | 0000018 | 000001 | 0000016 | 0000015 | 00:00021 | 0000020 | 0000018 | 0000015 | 00:00021 | 0000020 | 00:00016 | 0000014 | 0000015 | 0000016 | 0000014 | 0000020 | 00:00023 | 0000018 | 00:00021 | 0000020 | 000001 | 00:00020 | 000006 | 0000015 00:00.014 00:00014 | 00:00.017
Total Eros o o 0 o 0 o 0 o 0 [ 0 [ 0 [ 0 o 0 o 0 o 0 o 0 o 0 o 0 o 0 0 0 0
o00% [ D00k [ D00k [T D00k [ Do0% Coo% Do0% [ Oo0% Coo% Oo0% Coo% Oo0% Co0% Oo0% Coo% Oo0% Co0% O00% [ [ [ [ [ [ [ [ [
Tradicional - BAIE Internet Banking
Disponibiliade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Informagao de Conta 0001721 | 0002009 | 0002054 | 0002018 i 00:02044 | 0002048 | 0002015 | 0001907 | 0002005 | 0001945 | 0002008 | 0002033 | 0001966 | 000184 | 0DOLEEY | 0001981 | 0DOLOYS | 0001904 | 0002010 | 0001877 | O00OLEL7 | O00:01944 | 000151 | 0001988 | 0002054 | 0002118 | 0001981 | 0001882 | 0001691 0002024 0001998
Logins 0001054 | 0000825 | 0000951 | 0000657 | 0000576 | 0000631 | 0DOLS32 | 0000630 | 0000583 | 0000975 | 0000815 000098 | 0000817 | 0000681 | 0D00SIS | 0000983 | O0OLIZ2 | 0000635 | 0001253 | 000063/ | 0000632 | (0000651 | 0000650 | 0000722 | 000054 | 0000493 | 0000437 | 0000557 | 0000472 0000568 0000736
Transferéncias 0002068 | 0001529 | 0002095 | 0002268 | 0002000 | 0001918 | 0002397 | 0002042 | 0001991 | 0002195 | 0002172 | 0002045 | 0002375 | 0001941 | 0DOLS6l | 0002019 | 0002257 | 0002165 | 0002044 | 0002035 | 0002047 | 0001735 | 000199 | 0001579 | 0002019 | 0002656 | 0002224 | 0001777 | 0001725 000179% 0002089
Tradicional -
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Informagao de Conta 0001930 | 0001861 | 00013 | 000134 | 0001920 | 0001983 | 000205 | O00:02063 | 0001998 | 0001958 | 0002002 0002034 | 0002005 | 0002147 | 0002026 | 000195 | 0002002 | 0001940 | 0001954 | 0001876 | 0002059 | 0001952 | 0001957 | 00:02057 | 0001989 0002001 | 000191 | 0002058 | 0002004 0002014 0001981
Togins 0000996 | 0001955 | 0000970 | 0000680 | 0000521 | 0000671 | 0000603 | 0001146 | 0000573 | 0000837 | 0001783 | 0001643 | 0000990 | 0001651 | 0000525 | 000139 | 0000543 | 0000895 | 0001224 | 0001119 | 0000555 | 000053 | 0000764 | 0000657 | 000069 | 0000671 | 0000675 | 0001059 | 0000490 00:00540 00:00.908
Transferéncias 0002067 | 0002072 | 000199 | 0002058 | 0002099 | 0002054 | 0002360 | 0002441 | 0002117 | 0002345 | 0002209 | 0002120 | 00:02195 [ 0002359 | 0002304 | 0002225 | 0002195 | 0002109 | 0002317 | 0002162 | 0002075 | 0002265 | 0002154 | 0002079 | 0002011 | 0001946 | 0002005 | 0002067 | 0002061 0002024 0002119
API-PSD2
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
, 0000014 | 0000023 | 0000015 | 0000018 | 0000022 | 0000017 | 00000 | 0000021 | 0000015 | 0000016 | 0000016 000005 | 000001 | 0000023 | 000005 | 0000014 | 000007 | 0000016 | 0000015 : 0000019 | 0000015 | 0000015 | 0000015 | 00:00015 0000020 0000015 | 0000015 0000014 0000017
Total Eros [ o [ o [ o [ 0 [ [ [ [ [ [ [ [ 0 [ 0 [ [ [ 0 0 0 0 0 0 0 0 0
0.00% 000% 000 000 000 000 000 000% 000% [ 000% [ 000% [ 000% 000 000% 000% 000% 000% 000% 000% 000% 0.00% 000% 0.00% 000% 0.00% 000% 000% 000%

(1)envicondo aplicavel




