Periodo:

Tradicional - BAIE Internet Banking

01/01/2025 2 31/03/2025

RELATORIO DE NiVEL DE DISPONIBILIDADE E DESEMPENHO - INTERNET BANKING E API - PSD2

No periodo

Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100% 100%
Informagao de Conta 00:01224 | 00:01353 ; 00:01383 ; 00:01252 000139 ; 00:0133 : 00:01.333 | 0002413 | 00:01349  00:01247 | 0001265 ; 00:01213 0001121 | 0001267 | 00:01304 | 00:01299 | 00:01337 | 00:01342 : 00:01302 i 00:01428 | 00:01.350 | 0001366 : 00:01353 : 00:01406 | 0001272 ; 00:02.378 | 00:01351 | 0001405 ; 00:01376 00:01.422 00:02.315 00:01.442
Logins. 00:00508_|_00:00.437 | 00:00404 | 00:00462 | 00:00580 | 00:00.386 | 00:00.370 | 0000418 | 00:00401 | 00:00.390 | 0000516 | 00:00536 | 00:00.666 | 00:00.476 | 00:00463 | 00:00.455 | 0000852 | 00:00446 | 00:00.493 | 0000479 | 00:00.608 | 00:00.432 | 00:00401 | 00:00398 | 00:00.42 | 00:00896 | 00:00.427 | 00:00.407 | 00:00.423 00:00.442 00:00.427 00:00.476
Transferéncias 00:01231 | 00:02.115 | 00:02130 | 00:01.831 | 0001902 | 00:02314 | 00:02.577 | 0002415 | 00:02232 | 00:02.356 | 0002982 | 00:02515 | 0001726 | 0002160 | 00:02471 | O00:02385 | 00:02333 | 00:02.33 | 0002352 | 00:02452 | 00:02.310 | 0002385 | 00:02.32 | 00:02.287 | 0002327 | 00:02.605 | 00:02.840 | 0002016 | 00:02.314 00:02.383 00:02.531 00:02.360
a 1
AIE
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% s0% 100% 100% 100% 100% 100%
Informagao de Conta 00:01469 | 00:01.322 | 00:01349 | 00:01.440 0001435 : 0001352 | 00:01.392 | 0001919 | 00:01398  00:01350 000132 i 00:01475 | 00:01.270 | 0001319 i 00:01342 | 00:01392 | 0001430 | 00:01.454 00:01468 © 0001438 | 00:01374 | 00:01.404 0001418 i 00:01503 | 00:02172 | 0001449 | 00:01312 | 00:01.366 00:01.417 00:02.114
Logins. 00:00950 | 00:01054 | 00:0099 | 00:00895 | 0007212 | 00:02.062 | 00:00565 | 0000513 | 00:01160 | 00:00964 | 0000711 | 00:01124 : 00:01.269 | 0000660 | 00:00841 | 00:00745 | 0000695 | 00:00848 ;| 00:00871 | 00:00973 | 00:00761 | 0000549 ; 00:0069% . 00:00579 | 0002573 | 00:00745 : 00:00616 | 0001307 | 00:02012 00:00.680 00:01.004 00:01.173
Transferéncias 00:02597 | 00:02659 | 00:02430 | 00:02595 | 0002976 | 0002373 | 00:02.334 | 0002724 | 00:02.654 | 00:02292 | 0002087 | 00:02546 | 00:02.287 | 0002254 | 00:02.376 | 00:02.448 | 0002691 | 00:02.843 | 0002930 | 0002732 | 00:02504 | 00:02.497 | 00:02.494 | 00:02642 | 0002646 | 00:02677 | 00:02.419 | 0002477 | 00:02.003 00:02.728 00:02.651 00:02:507
30 de Fundos (1)
API-PSD2(2)
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% s% 100% 100% 100% 100% 100% 100%
Informagao de Conta
Logins (Total) [ [ 0 [ 0 a7 0 [ 0 [ 0 3 0 [ 0 [ 0 [ 1 [ 0 [ 0 o 0 o 0 o 0 0 0 51
Transferéncias
i 0.00% 5.30% 1202% 6.20% 12.29% 563% 221 2581% 3.05% o73% 7.84% a2.86% 20.16% 5.08% 5% a76% .20% G.00% Tra8% 20.59% S7.00% 768% 0.00% 20.00% 0.00% To2% 27.27% 12.50% 100.00% 0.00% aa6%
No periodo
Tradicional - BAIE - - - - - - -
T00% 00% T00% 0% T00% 0% T00% 0% T00% T00% 00% T00% 00% 100% 00% T00% 00% T00% 0% T00% 0% T00% 00% T00% 0% So% 00% T00% 0%
Informagao de Conta 00:01345 | 0001317 ; 0001331 | 00:01381 | 0001351 | 00:01268 | 00:01349 | 0001140 ; 0001184 | 00:01297 | 0001285 | 00:01324 : 0001289 | 000135 | 00:01242 | 00:01214 | 0001331 | 00:02352 ;| 0001376 | 0001282 | 00:01.331 | 000119 ; 00:01300 i 00:01313 | 000133 | 00:01310 i 00:01.325 | 0001338 | 00:0136
Logins. 00:00512 | _00:00.460 | 00:00445 | 00:00.451 | 00:00.406 | 00:00752 | 00:00.458 | 00:00.468 | 00:00.446 | 00:00.459 | 00:00.428 | 00:00.405 : (00:00.420 | 000038 | 00:00.533 | 00:00.495 | 0000401 | 00:00.461 ;| 00:00.416 | 00:00.424 | 00:00.392 | 0000474 ; 00:01372 | 00:00.448 | 0000442 | 00:00448 | 00:00.378 | 0000422 | 00:00.448
Transferéncias 00:02.333 | 00:02308 | 0002474 | 00:02.400 | 0002577 | 00:02.393 | 00:01.939 | 00:02.450 | 00:01834 | 00:02.272 | 0002706 | 00:02393 | 00:02.492 | 00:02.417 | 00:02.065 | O00:01506 | 0002410 | 00:02586 | 00:02.333 | 000234 | 00:02.223 | 00:00.499 | 00:02.381 | 00:02533 | 00:02560 | 00:02464 | 00:02.656 | 0002657 | 00:02.425
a [}
Tradicional - BAIE M
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% S0% 100% 100%
Informacao de Conta 00:01462 | 00:01.425 i 0001353 | 00:01373 | 0001345 | 00:013% | 00:01258 | 0001362 | 00:01430 | 00:01411 | 0001320 | 00:013% : 0001371 | 0001389 | 00:01448 | 00:01.444 | 0001413 | 00:01849 | 0001403 i 00:01370 | 00:01.335 | 0001467 | 00:01448 | 00:01374 | 0001418 | 00:01327 | 00:01.332 00:01.396
Logins 00:00.766 | _00:02460 | 0000649 | 00:00.727 | 0000873 | 00:00750 | 00:01.252 | 0001003 ; 00:01011 | 00:00.920 ; 0001267 | 00:00943 i (00:00.953 | 0000760 i 00:00.858 | 00:00791 ; 0001520 | 00:01200 i 0001273 i 00:01772 i 00:02166 | 0000772 i 00:01695 | 00:00649 | 0000723 5 00:00.044 00:01.032
Transferéncias 00:02510 | 00:02509 | 00:02319 | 00:02.507 | 0002782 | 00:02.464 | 00:02.199 | 00:02.276 | 00:02.602 | 00:02.604 | 0002606 | 00:02795 | 00:02.483 | 0002576 | 00:02.339 | 00:03.017 | 00:02673 | 00:02.526 | (00:02.563 | 00:02.705 | 00:02.665 | 00:02699 | 00:02.705 | 00:02.734 | 00:02663 | 00:02.489 | 00:02.335 | 0002548 | 00:02.551
1
API-PSD2(2) P P P P P P
T00% 00% T00% 0% T00% 0% T00% 0% T00% T00% 0% T00% 0% 100% 0% T00% 00% T00% 0% T00% 00% T00% 00% T00% 0% So% 00% T00% 0%
Informagao de Conta
Logins (Total) o [ 3 [ 3 [ 0 [ 3 0 0 0 0 0 0 0 0 [ 10 0 0 © 0 o & o 0 o 15
Transferéncias
Taxa de Erros nas respostas aos TPP. 3.13% 0.00% 2121% 4.20% 0.23% 8.82% 164% 0.00% 13.33% 0.18% 0.63% 159% 0.00% 2.86% 1193% 20.00% 1820 T63% 0.84% 089% 12.28% 571% B.80% 0.95% To8% 082% 6.15% 1% 2121%

No periodo

Tradicional - BAIE Internet Banking
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% s0% 100% 100% 100% 100% 100%
Informagao de Conta 00:01208 | 00:01379 | 00:01348 | 00:01271 | 000134 | 00:01416 | 00:01575 | 0001502 | 00:01432 | 00:01499 | 0001527 | 00OLSI1 0001517 | 0001558 | 00:01591 | 00:01562 | O00:OLS69 | 00:02291 | 0001634 | 0001782 | 00:01776 | 0001572 | 00:01664 : 00:01759 | 0001774 | 00:01760 | 00:01740 | 0001789 | 00:01584 00:01671 00:01.762 00:01.601
Logins. 00:00643 | 00:00.493 i 0000412 | 00:00449 | 00.00.443 i 00:00411 | 00:00770 | 0000812 | 00:00467 | 00:00.418 | 0000440 | 00:00448 : 00:00547 | 0000760 | 00:04042 | 00:03485 | 0000584 | 00:00403 | 00:00366 { 0000432 : 00:00.417 | 0000534 i 00:00444 | 00:00417 | 0000370 | 00:00536 | 00:00384 | 0000381 i 00:00473 00:00617 00:00.406 00:00,501
Transferéncias 00:02.389 | 00:02267 | 0002248 | 00:02.349 | 0002626 | 00:02.945 | 00:02.459 | 0001900 | 00:01869 | 00:02.221 | 0002156 | 00:02138 | 00:02.004 | 0002102 | 00:01604 | 00:02.409 | 0002654 | 00:02577 | 0002649 | 0002702 | 00:02.897 0002314 | 00:02.802 | 00:02598 | 0002531 | 00:02462 | 00:02.985 | 0002563 | 00:02.633 00:02.136 00:02.421 00:02.495

a 0]

Tradicional - BAIE M
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 9% 100% 100% 100% 100% 100% 100%
Informagao de Conta 00:01420 | 00:01.492 | 00:01389 | 00:01428 | 0001424 i 00:01440 | 00:01585 | 0001575 | 00:01608 : 0001510 | 0001470 i 00:01512 : 00:01.478 | 0001548 ; 00:01614 | 00:01617 | 0001579 | 00:02120 | 00:01682 | 00:01742 | 00:01786 | 0001808 i 00:01872 : 00:01774 | 000173 | 00:01768 | 00:01789 | 0001776 | 00:01750 00:01.793 00:01.719 00:01621
Logins 00:00595 | _00:00834 | 00:00715 | 00:00.777 | 0000967 | 00:02.385 | 00:006%44 | 0002352 | 0000783 | 00:00577 | 0000754 | 00:00715 | 00:00820 | 0000686 | 00:00.731 | 00:00573 | 0001178 | 0000771 | 0000726 | 00:01086 | 00:00.807 | 0000910 | 00:00540 | 00:00830 | 00:00966 | 00:01057 | 00:00.790 | 0000935 | 00:00.6% 00:00.739 00:00.622 00:00.921
Transferéncias 00:02826 | 00:02.472 i 0002529 | 00:02771 | 000293 | 00:02656 | 00:02905 | 0001957 | 00:02685 | 00:02547 | 0002445 | 00:02617 | 0002316 | 0002232 | 00:02999 | 00:03064 | 0002693 | 00:02911 | 0002573 i 0002960 | 00:02510 | 0002987 i 00:02745 | 00:02780 | 0002910 i 00:02670 i 00:02881 | 0002541 i 00:02.825 00:02.677 00:03.063 00:02.680
1
API-PSD2(2)

Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 90% 100% 100% 100% 100% 100% 100%
Informagao de Conta
Logins (Total) 1 0 0 0 3 0 1 0 0 1 3 0 0 0 0 3 0 0 0 0 0 0 1 3 1 o 0 o 0 0 0 5
Transferéncias
Taxa de Erros nas respostas a0s TPP. 5.26% 3.33% 2.59% 1261% La7% 5.09% 2.74% 17.99% 0.00% 5.75% 455% 1429% 161 2.45% 370% 7.65% 16.39% 37.50% 9.50% 2.86% 317% 20.00% 0.00% T28% 6830 0.00% 22.73% 1L79% 857% 0.00% 6.10% 37.50%

(1) Senvigo ndo aplicével

(2) Nao tivemos comunicagoes por parte de Entidades Terceiras.




