
RELATÓRIO DE NÍVEL DE DISPONIBILIDADE E DESEMPENHO - INTERNET BANKING E API - PSD2

Período: 01/01/2026 a 31/03/2026

01-jan 02-jan 03-jan 04-jan 05-jan 06-jan 07-jan 08-jan 09-jan 10-jan 11-jan 12-jan 13-jan 14-jan 15-jan 16-jan 17-jan 18-jan 19-jan 20-jan 21-jan 22-jan 23-jan 24-jan 25-jan 26-jan 27-jan 28-jan 29-jan 30-jan 31-jan No Periodo

Tradicional - BAIE Internet Banking 

Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Informação de Conta 00:03,286 00:03,242 00:03,219 00:03,457 00:03,327 00:03,499 00:03,387 00:03,528 00:03,678 00:03,571 00:03,163 00:03,821 00:03,763 00:03,598 00:03,697 00:03,836 00:03,459 00:04,044 00:03,827 00:03,617 00:03,894 00:04,090 00:04,044 00:03,828 00:03,679 00:03,951 00:03,972 00:04,198 00:04,031 00:04,067 00:04,151 00:03,742
Logins 00:00,466 00:00,443 00:00,446 00:00,393 00:00,369 00:00,379 00:00,390 00:00,384 00:00,380 00:00,425 00:00,433 00:00,456 00:00,394 00:00,398 00:00,389 00:00,403 00:00,441 00:00,611 00:00,402 00:00,364 00:00,426 00:00,409 00:00,419 00:00,454 00:00,426 00:00,400 00:00,438 00:00,445 00:00,400 00:00,458 00:00,440 00:00,411
Transferências 00:02,664 00:02,450 00:02,369 00:02,787 00:02,287 00:02,498 00:02,367 00:02,406 00:02,508 00:02,474 00:02,359 00:02,541 00:02,487 00:02,496 00:02,609 00:02,789 00:03,319 00:03,478 00:02,713 00:02,395 00:02,805 00:02,805 00:02,833 00:02,907 00:03,239 00:03,225 00:02,706 00:03,014 00:02,978 00:03,262 00:02,994 00:02,712
Disponibilização de Fundos (1)

Tradicional - BAIE Mobile Banking  

Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Informação de Conta 00:03,460 00:03,232 00:03,503 00:03,428 00:03,214 00:03,339 00:03,336 00:03,378 00:03,479 00:03,584 00:03,603 00:03,486 00:03,439 00:03,406 00:03,512 00:03,462 00:03,779 00:03,730 00:03,515 00:03,323 00:03,641 00:03,609 00:03,802 00:03,994 00:03,978 00:03,701 00:03,706 00:03,828 00:03,807 00:03,777 00:04,180 00:03,576

Logins 00:00,463 00:00,489 00:00,466 00:00,432 00:00,445 00:00,455 00:00,467 00:00,536 00:00,468 00:00,478 00:00,495 00:00,478 00:00,501 00:00,513 00:00,503 00:00,551 00:00,470 00:00,545 00:00,493 00:00,431 00:00,570 00:00,528 00:00,500 00:00,550 00:00,495 00:00,489 00:00,479 00:00,551 00:00,470 00:00,469 00:00,474 00:00,491
Transferências 00:02,684 00:02,537 00:02,646 00:02,759 00:02,357 00:02,567 00:02,367 00:02,684 00:02,741 00:02,926 00:02,912 00:02,698 00:02,765 00:02,649 00:02,886 00:02,789 00:02,974 00:03,213 00:02,828 00:02,593 00:02,725 00:02,961 00:02,956 00:03,222 00:03,289 00:03,027 00:03,008 00:02,915 00:03,181 00:03,169 00:03,329 00:02,840
Disponibilização de Fundos (1)

API - PSD2
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Tempo médio de resposta 00:00,025 00:00,025 00:00,028 00:00,025 00:00,026 00:00,025 00:00,023 00:00,026 00:00,021 00:00,023 00:00,022 00:00,021 00:00,023 00:00,021 00:00,019 00:00,016 00:00,029 00:00,021 00:00,029 00:00,022 00:00,018 00:00,020 00:00,020 00:00,018 00:00,021 00:00,018 00:00,019 00:00,032 00:00,018 00:00,021 00:00,023 00:00,023
Total Erros 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Percentagem de erro (face volume de chamadas) 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00%

01-fev 02-fev 03-fev 04-fev 05-fev 06-fev 07-fev 08-fev 09-fev 10-fev 11-fev 12-fev 13-fev 14-fev 15-fev 16-fev 17-fev 18-fev 19-fev 20-fev 21-fev 22-fev 23-fev 24-fev 25-fev 26-fev 27-fev 28-fev No Periodo
Tradicional - BAIE Internet Banking 

Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 84% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Informação de Conta 00:03,949 00:04,146 00:04,326 00:04,248 00:04,339 00:04,473 00:03,962 00:03,890 00:04,547 00:04,437 00:04,509 00:04,424 00:04,589 00:04,338 00:04,238 00:04,426 00:04,398 00:04,781 00:04,653 00:04,621 00:05,009 00:04,235 00:04,659 00:04,712 00:04,760 00:04,711 00:04,841 00:04,752 00:04,507
Logins 00:00,468 00:00,430 00:00,416 00:00,383 00:00,372 00:00,375 00:00,405 00:00,396 00:00,382 00:00,753 00:00,407 00:00,377 00:00,634 00:00,418 00:00,431 00:00,380 00:00,385 00:00,380 00:00,385 00:00,472 00:00,389 00:00,418 00:00,393 00:00,406 00:00,397 00:00,429 00:00,473 00:00,462 00:00,431
Transferências 00:03,039 00:03,426 00:03,322 00:03,278 00:03,339 00:03,367 00:03,038 00:03,245 00:03,430 00:03,407 00:03,461 00:03,368 00:03,374 00:03,469 00:03,595 00:03,434 00:03,399 00:03,674 00:03,592 00:03,561 00:03,834 00:03,504 00:03,368 00:03,703 00:03,833 00:04,155 00:03,934 00:03,840 00:03,550
Disponibilização de Fundos (1)

Tradicional - BAIE Mobile Banking 
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Informação de Conta 00:04,049 00:04,041 00:04,087 00:04,043 00:04,042 00:04,085 00:04,157 00:04,220 00:04,049 00:04,102 00:04,202 00:04,273 00:04,218 00:04,251 00:04,310 00:04,233 00:04,305 00:04,318 00:04,259 00:04,295 00:04,355 00:04,304 00:04,264 00:04,391 00:04,536 00:04,431 00:04,550 00:04,340 00:04,230
Logins 00:00,478 00:00,512 00:00,435 00:00,451 00:00,552 00:00,486 00:00,508 00:00,473 00:00,466 00:00,473 00:00,456 00:00,520 00:00,487 00:00,586 00:00,442 00:00,600 00:00,503 00:00,524 00:00,477 00:00,561 00:00,868 00:00,434 00:00,618 00:00,521 00:00,473 00:00,503 00:00,496 00:00,768 00:00,516
Transferências 00:03,371 00:03,157 00:03,336 00:03,321 00:03,263 00:03,365 00:03,470 00:03,550 00:03,421 00:03,332 00:03,421 00:03,521 00:03,532 00:03,729 00:03,607 00:03,464 00:03,571 00:03,594 00:03,562 00:03,707 00:03,772 00:03,747 00:03,333 00:03,785 00:04,120 00:04,092 00:03,980 00:03,971 00:03,562
Disponibilização de Fundos (1)

API - PSD2
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Tempo médio de resposta 00:00,018 00:00,020 00:00,018 00:00,018 00:00,019 00:00,020 00:00,019 00:00,021 00:00,018 00:00,021 00:00,028 00:00,025 00:00,031 00:00,027 00:00,020 00:00,020 00:00,024 00:00,023 00:00,030 00:00,020 00:00,020 00:00,026 00:00,020 00:00,021 00:00,020 00:00,025 00:00,022 00:00,028 00:00,022

Total Erros 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 2 0
Percentagem de erro (face volume de chamadas) 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,11% 0,11%

01-mar 02-mar 03-mar 04-mar 05-mar 06-mar 07-mar 08-mar 09-mar 10-mar 11-mar 12-mar 13-mar 14-mar 15-mar 16-mar 17-mar 18-mar 19-mar 20-mar 21-mar 22-mar 23-mar 24-mar 25-mar 26-mar 27-mar 28-mar 29-mar 30-mar 31-mar No Periodo

Tradicional - BAIE Internet Banking 

Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Informação de Conta 00:04,577 00:04,788 00:05,155 00:05,061 00:04,893 00:04,857 00:04,627 00:04,684 00:04,945 00:05,258 00:05,194 00:05,102 00:05,024 00:04,735 00:04,885 00:05,389 00:05,290 00:05,353 00:05,392 00:05,463 00:05,377 00:05,150 00:05,471 00:05,460 00:05,546 00:05,582 00:05,668 00:05,410 00:05,091 00:05,729 00:05,911 00:05,265

Logins 00:00,413 00:00,372 00:00,438 00:00,368 00:00,426 00:00,429 00:00,427 00:00,434 00:00,388 00:00,416 00:00,404 00:00,511 00:00,398 00:00,435 00:00,408 00:00,407 00:00,445 00:00,411 00:00,449 00:00,422 00:00,434 00:00,395 00:00,396 00:00,414 00:00,398 00:00,409 00:00,381 00:00,446 00:00,465 00:00,410 00:00,380 00:00,413
Transferências 00:03,961 00:03,936 00:04,050 00:04,200 00:04,189 00:04,021 00:03,994 00:04,190 00:04,090 00:04,150 00:04,240 00:04,298 00:04,041 00:03,858 00:04,338 00:04,291 00:04,409 00:04,477 00:04,338 00:04,325 00:04,591 00:04,366 00:04,546 00:04,350 00:04,609 00:05,123 00:04,924 00:04,697 00:04,384 00:04,475 00:04,381 00:04,321
Disponibilização de Fundos (1)

Tradicional - BAIE Mobile Banking 
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Informação de Conta 00:04,466 00:04,661 00:04,557 00:04,603 00:04,738 00:04,642 00:04,780 00:04,829 00:04,594 00:04,706 00:04,917 00:04,845 00:04,744 00:04,901 00:04,974 00:05,035 00:05,010 00:05,019 00:05,088 00:05,219 00:05,230 00:05,149 00:05,062 00:05,281 00:05,284 00:05,205 00:05,285 00:05,472 00:05,157 00:05,218 00:05,159 00:04,953

Logins 00:00,470 00:00,503 00:00,535 00:00,494 00:00,480 00:00,498 00:00,739 00:00,472 00:00,478 00:00,548 00:00,530 00:00,476 00:00,472 00:00,500 00:00,480 00:00,546 00:00,506 00:00,482 00:00,515 00:00,483 00:00,614 00:00,491 00:00,475 00:00,473 00:00,478 00:00,485 00:00,457 00:00,457 00:00,423 00:00,433 00:00,419 00:00,495
Transferências 00:04,048 00:04,039 00:03,918 00:04,038 00:04,091 00:04,089 00:04,128 00:04,254 00:04,004 00:04,224 00:04,207 00:04,168 00:04,168 00:04,315 00:04,391 00:04,429 00:04,463 00:04,398 00:04,440 00:04,529 00:04,700 00:04,660 00:04,531 00:04,531 00:04,650 00:04,568 00:04,579 00:04,614 00:04,595 00:04,716 00:04,420 00:04,341
Disponibilização de Fundos (1)

API - PSD2 
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Tempo médio de resposta 00:00,022 00:00,019 00:00,114 00:00,026 00:00,023 00:00,023 00:00,021 00:00,027 00:00,019 00:00,026 00:00,021 00:00,024 00:00,020 00:00,021 00:00,019 00:00,020 00:00,021 00:00,019 00:00,020 00:00,022 00:00,022 00:00,018 00:00,024 00:00,023 00:00,020 00:00,019 00:00,019 00:00,036 00:00,018 00:00,023 00:00,026 00:00,027

Total Erros 0 0 2 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Percentagem de erro (face volume de chamadas) 0,00% 0,00% 0,09% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,11% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,20%

(1) Serviço não aplicável
(2) Não tivemos comunicações por parte de Entidades Terceiras


