
RELATÓRIO DE NÍVEL DE DISPONIBILIDADE E DESEMPENHO - INTERNET BANKING E API - PSD2

Período: 01/07/2021 a 30/09/2021

01-jul 02-jul 03-jul 04-jul 05-jul 06-jul 07-jul 08-jul 09-jul 10-jul 11-jul 12-jul 13-jul 14-jul 15-jul 16-jul 17-jul 18-jul 19-jul 20-jul 21-jul 22-jul 23-jul 24-jul 25-jul 26-jul 27-jul 28-jul 29-jul 30-jul 31-jul

Tradicional - BAIE Internet Banking 
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100% 100%

Informação de Conta 00:00,057 00:01,974 00:00,033 00:00,085 00:00,188 00:00,198 00:00,142 00:00,307 00:00,754 00:00,250 00:00,478 00:00,556 00:00,384 00:00,176 00:00,395 00:01,118 00:00,038 00:00,023 00:00,076 00:00,408 00:00,420 00:00,086 00:00,731 00:00,087 00:00,255 00:00,051 00:00,298 00:00,505 00:00,149 00:00,061 00:00,205

Pagamentos
          Transferências Sepas 00:00,044 00:00,250 00:01,000 00:00,429 00:00,250 00:00,923 00:00,185 00:00,125 00:00,000 00:00,333 00:00,148 00:00,041 00:00,053 00:00,412 00:00,250 00:00,200 00:00,056 00:00,158 00:00,094 00:00,065 00:00,095 00:01,000 00:01,000 00:00,270 00:00,103 00:00,175 00:00,071 00:00,158 00:01,000
          Transferências internas 00:00,500 00:01,000 00:00,000 00:00,000 00:00,000 00:01,000 00:00,200
Logins 00:00,805 00:00,944 00:00,796 00:00,920 00:01,047 00:01,088 00:00,853 00:00,871 00:00,823 00:00,333 00:01,000 00:00,917 00:00,774 00:00,820 00:00,863 00:00,821 00:00,688 00:00,615 00:00,801 00:00,847 00:00,822 00:00,822 00:00,980 00:00,769 00:00,640 00:00,887 00:00,736 00:00,967 00:00,995 00:00,859 00:00,621
Disponibilização de Fundos (1) -

API - PSD2 (2)
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100% 100%
Informação de Conta
Pagamentos
          Transferências Sepas
          Transferências internas
Logins
Disponibilização de Fundos

01-ago 02-ago 03-ago 04-ago 05-ago 06-ago 07-ago 08-ago 09-ago 10-ago 11-ago 12-ago 13-ago 14-ago 15-ago 16-ago 17-ago 18-ago 19-ago 20-ago 21-ago 22-ago 23-ago 24-ago 25-ago 26-ago 27-ago 28-ago 29-ago 30-ago 31-ago

Tradicional - BAIE Internet Banking 
Disponibilidade 100% 100% 100% 85% 100% 100% 100% 100% 100% 75% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100%

Informação de Conta 00:00,161 00:00,297 00:00,117 00:00,076 00:00,318 00:00,073 00:00,314 00:00,462 00:00,390 00:00,123 00:00,672 00:00,607 00:00,360 00:00,038 00:00,132 00:00,105 00:00,545 00:00,407 00:00,493 00:00,048 00:00,133 00:00,111 00:00,074 00:00,146 00:00,451 00:00,051 00:00,123 00:00,205 00:00,118 00:00,063 00:00,043

Pagamentos
          Transferências Sepas 00:00,167 00:00,292 00:00,034 00:00,028 00:00,217 00:00,222 00:01,000 00:00,244 00:00,014 00:00,292 00:00,114 00:00,056 00:00,100 00:00,150 00:00,130 00:00,111 00:00,222 00:02,000 00:00,333 00:00,267 00:00,246 00:00,118 00:00,067 00:00,500 00:00,429 00:00,099 00:00,182
          Transferências internas 00:00,000 00:01,000 00:00,333 00:00,000 00:02,000 00:00,500 00:00,000
Logins 00:00,750 00:01,142 00:00,826 00:00,858 00:01,215 00:00,867 00:00,850 00:01,045 00:00,902 00:00,887 00:00,908 00:00,850 00:00,910 00:00,824 00:00,704 00:00,821 00:00,901 00:00,857 00:00,797 00:00,867 00:00,909 00:00,895 00:00,793 00:00,916 00:00,889 00:00,813 00:00,923 00:00,833 00:01,000 00:01,259 00:00,826
Disponibilização de Fundos (1)

API - PSD2 (2)
Disponibilidade 100% 100% 100% 85% 100% 100% 100% 100% 100% 75% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100%
Informação de Conta
Pagamentos
          Transferências Sepas
          Transferências internas
Logins
Disponibilização de Fundos

01-set 02-set 03-set 04-set 05-set 06-set 07-set 08-set 09-set 10-set 11-set 12-set 13-set 14-set 15-set 16-set 17-set 18-set 19-set 20-set 21-set 22-set 23-set 24-set 25-set 26-set 27-set 28-set 29-set 30-set

Tradicional - BAIE Internet Banking 
Disponibilidade 100% 100% 100% 85% 100% 100% 100% 100% 100% 75% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100% 85% 100%

Informação de Conta 00:00,143 00:00,270 00:00,318 00:00,560 00:00,297 00:00,308 00:00,113 00:00,351 00:00,050 00:00,043 00:00,031 00:00,154 00:00,566 00:00,466 00:00,044 00:00,082 00:00,052 00:00,083 00:00,056 00:00,126 00:00,064 00:00,025 00:00,053 00:00,065 00:00,000 00:00,028 00:00,063 00:00,624 00:00,795 00:00,099

Pagamentos
          Transferências Sepas 00:00,167 00:00,109 00:00,176 00:00,750 00:00,067 00:00,290 00:00,250 00:00,051 00:00,250 00:00,125 00:00,069 00:00,071 00:00,040 00:00,143 00:00,667 00:00,033 00:00,050 00:00,452 00:00,148 00:00,200 00:01,000 00:00,500 00:00,200 00:00,946 00:00,308 00:00,167
          Transferências internas 00:00,250 00:01,000 00:00,000 00:00,000 00:01,000 00:00,000 00:01,000 00:00,500 00:01,000 00:00,000
Logins 00:00,865 00:00,868 00:00,902 00:00,714 00:00,938 00:00,842 00:00,935 00:00,835 00:00,810 00:00,806 00:00,667 00:00,833 00:00,996 00:00,804 00:00,900 00:00,959 00:00,824 00:00,667 00:01,000 00:00,867 00:00,895 00:00,866 00:00,885 00:00,879 00:00,714 00:00,615 00:00,867 00:00,917 00:01,050 00:00,906
Disponibilização de Fundos (1)

API - PSD2 (2)
Disponibilidade 100% 100% 100% 85% 100% 100% 100% 100% 100% 75% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100% 85% 100%
Informação de Conta
Pagamentos
          Transferências Sepas
          Transferências internas
Logins
Disponibilização de Fundos

(1) Serviço não aplicável
(2) Não tivemos comunicações por parte de Entidades Terceiras
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