E6AI....

Periodo: 01/01/2022 a 31/03/2022

RELATORIO DE NiVEL DE DISPONIBILIDADE E DESEMPENHO - INTERNET BANKING E API - PSD2

10jan  1ljan 13-jan 19jan  20jan  21jan  22jan  23-an

Tradicional - BAIE Internet Banking

Disponibilidade 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100% 100%
Informagdo de Conta 00:00,121 00:00,089 | 00:00079 ; 00:00,142 | 00:00,379 : 00:00,386 : 00:00273 | 00:00,158 ; 00:00,514 ; 00:00,065 ; 00:00,648 : 00:00,155 A 00:00,115 ; 00:00,043 ; 00:00,125 ; 00:00,150 : 00:00,096 : 00:00,107 00:00,154 | 00:00,545 ; 00:00,130 ; 00:00,757 00:00,056 | 00:00,169 | 00:00,085 ; 00:00,352 00:00,616
Pagamentos
éncias Sepas 00:00,500 00:00,061 | 00:00,085 ; 00:00,114 00:00,053 | 00:01,000 ; 00:01,000 } 00:00,100 | 00:00,412 00:00,275 | 00:00,115 | 00:01,000 | 00:01,000 | 00:00,214 00:00,071 00:00,238__00:01,000 00:00,206 00:00,333 | 00:00,333 | 00:00,121
internas 00:00,500 00:00,500__00:00,000 00:01,000__00:00,167 00:01,000 00:00,500 00:00,500 00:00,000
Logins 00:00,640 00:00,824 | 00:01,122 ; 00:00,863 | 00:00,868 | 00:00,79 _00:00,556 ; 00:00,682 ; 00:00,752 | 00:00,852 00:00,961 _00:00,830 | 00:00,615 | 00:00,545 | 00:00,848 | 00:00,901 | 00:00,849 00:00,723__00:00,731 | 00:00,800 | 00:00,859 00:00939 | 00:00,834 | 00:00,926 | 00:00,875 __00:00,870 | 00:00,775

de Fundos (1)

API - PSD2 (2)

Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100% 100% 100%
Informacéo de Conta
Pagamentos

éncias Sepas

internas
Logins
de Fundos

Taxa de Erros nas respostas aos TPP 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Tradicional - BAIE Internet Banking

Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85%
Informag@o de Conta 00:00,317 | 00:00,096 ;| 00:00,062 ;| 00:00,466 : 00:00,313 | 00:00,321 00:00,495 ;| 00:00,096 : 00:00,075 ; 00:00,051 00:00,041 | 00:00,109 : 00:00,043 : 00:00,040 ;: 00:00,030 ; 00:00,048 : 00:00,080 ;| 00:00,115 00:00,091 | 00:00,081  00:00,104 : 00:00,198 : 00:00,230 ; 00:00,708 : 00:00,720 : 00:00,692 ; 00:00,645 ;| 00:01,400
Pagamentos.
Sepas 00:00,067 _00:00,113 |_00:00,032 | 00:00,125 ; 00:00,500 | 00:00,500 | 00:00,071 __00:00,067 | 00:00,271 | 00:00,556 | 00:00,857 | 00:01,000 | 00:01,000 | 00:00,375 ; 00:01,897 | 00:00,835 | 00:00,438 __00:00,130 | 00:01,000 | 00:00,500 ; 00:00,515 ; 00:00,893 | 00:00,254 __00:00,125 | 00:00,115 ; 00:00,333 | 00:02,000 . 00:03,806
Transferéncias internas 00:00,500 : 00:00,500 00:01,000 00:25,000 00:00,667 00:00,500 : 00:01,000 00:05,000 : 00:00,333 00:00,214: 00:08,000
Logins 00:00,754_|_00:00,828 |_00:00,878 | 00:00,843 | 00:01,000 | 00:00,737 | 00:00,873 __00:01,103 | 00:00923 | 00:00,938 | 00:00,924 | 00:00,844 | 00:00,919 & 00:00951 ; 00:01,002 | 00:00,953 | 00:00,885 __00:00,915 | 00:01,059 | 00:01,037 | 00:01,011 | 00:01,012 | 00:00,961 __00:00,891 | 00:01,162 | 00:00,864 | 00:00,750 | 00:01,864
G0 de Fundos (1)
API - PSD2 (2)
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85%
Informagdo de Conta
Pagamentos.
Sepas
Transferéncias internas
Logins
G0 de Fundos
Taxa de Erros nas respostas aos TPP 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

20-mar

Tradicional - BAIE Internet Banking

Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 67% 100% 85%
Informag3o de Conta 00:00,166 | 00:00,449 | 00:00,345 | 00:00,065 ; 00:00,395 ; 00:00,375 ; 00:00,483 | 00:00,420 ; 00:00,504 i 00:00,074 : 00:00,113 | 00:00,133 | 00:00,000 : 00:00,122 ; 00:00,061 : 00:00,076 : 00:00,070 ; 00:00,070 : 00:00,056 : 00:00,061 : 00:00,076 : 00:00,085 : 00:00,065 : 00:00,086 : 00:00,071 ; 00:00,513 ; 00:00,444 | 00:00,781 ; 00:00,739 ; 00:00,170 i 00:00,140
Pagamentos
Sepas 00:00,167 | 00:00,411 | 00:00,293 | 00:00,129 | 00:00,500 | 00:00,000 | 00:00,128 | 00:00,553 ; 00:00,217 ; 00:00,056 ; 00:00,127 ; 00:00,167 ; 00:00,000 | 00:00,100 : 00:00,378 __00:00,106 | 00:00,071 | 00:00,731 00:00,157 __00:00,474 | 00:00,083 | 00:00,127 | 00:00,258 00:01,000 |_00:00,419 | 00:00,733 | 00:00,095 | 00:00,468
internas 00:00,143 | 00:01,000 | 00:00,333 | 00:01,000 | 00:02,000 00:00,500 | _00:00,111 | 00:00,500 00:00,000 ;_00:00,000 00:00,500 _00:01,000 00:00,000 | 00:00,000 00:00,500 | _00:02,000 00:00,500__00:00,000
Logins 00:00,891 | 00:01,208 | 00:00,930 | 00:00,979 | 00:00,886 | 00:00,917 ; 00:01,489 | 00:00,925 ; 00:00,977 ; 00:00,956 ; 00:00,882 ; 00:01,000 : 00:00,913 ; 00:00,961 ; 00:00,978 | 00:00,921 ; 00:00,921 | 00:00,948 | 00:01,154 __00:00,955 : 00:00,921 __00:00,895 : 00:00,924 __00:00,938 | 00:00,930 . 00:00,846 i 00:01,000 . 00:01,036 ; 00:00,048 | 00:00,978 ; 00:01318

Disponibilizagao de Fundos (1)

API - PSD2 (2)
Disponibilidade 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 67% 100% 85%
Informacao de Conta
Pagamentos

Sepas
internas

Logins
Disponibilizagao de Fundos
Taxa de Erros nas respostas aos TPP 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% %

(1) Servio ndo aplicavel
(2) Nao tivemos comunicagdes por parte de Entidades Terceiras



